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How to Attach or Insert Pictures on the KnowBrainer Forum 
 

SIMPLE METHOD:  
 

1. Press {Win+Shift+S} to highlight your entire desktop; even multiple monitors 
2. Press and hold the left mouse button and drag to select a window or portion of 

your desktop that you wish to copy to Windows clipboard. 
3. Move your cursor to the KnowBrainer large reply window (not the Quick Reply 

field) and press {Ctrl+v} to paste your picture into the forum. 

 
BULLETPROOF METHOD:  
 

1. Begin by taking a snapshot. Try to avoid bitmap screen shot images which 
typically exceed 8 Mb and waste a lot of hard drive space on the forum server. 
SnagIt is our favorite image utility. We use it exclusively on the forum and in our 

manuals. SnagIt also creates highly compressed PNG (Portable Network 
Graphics) and JPEG's. Note that if you are using KnowBrainer 2020 you can 
optionally say Capture Screen to copy a picture to Windows clipboard. If you’re 
feeling lucky punk, you can paste (Press Ctrl+v) to insert a picture into the 
REPLY window; not to be confused with the QUICK REPLY window. Note that 
you cannot maximize the window when using this trick. However, if this doesn’t 

work, advance to #2  
 

2. Position the cursor where you wish your image to appear in your posting by 
clicking the little icon that looks like a tree. 

 
 

3. Click the Choose button 

http://www.techsmith.com/products/snagit/default.asp
https://shop.knowbrainer.com/store/pc/configurePrd.asp?idproduct=517
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4. Click Browse and locate the picture you wish to upload from your computer. We 
recommend an easy-to-find address such as your desktop and note that you can 
use the same name over and over again. All of our pictures are labeled Example 

and we keep overwriting the same PNG file with a new one on our computer. The 
forum will automatically number your files so you don't have to worry about 
duplicates. After you have found the appropriate picture, simply double-click it or 
highlight it and click Open. 

 
 



 

 3 

5. The address and name of your selection should appear in the Choose Image 
field. Click Upload.  

 
 

6. Depending on the speed of your Internet provider, the following box should 
appear almost instantly or take a few seconds. Click OK. 

 
 

 

 

 

7. Click the Choose File down arrow to select the appropriate image you wish to 
insert. If this is your 1st time, there will only be one image to choose from. 
Highlight the appropriate image and click Use This. 

 
 

8. Click Insert to complete the task but don't forget to click the Reply To Topic 

button to upload your post. 
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