DNS 10 8-8-08 Review

The Following Is a Preliminary Review of DNS 10
Pros:

NaturallySpeaking speaks Southern... The 1st thing you will see, when creating a new user profile (we
don’t recommend upgrading your old user profile) are some additions to the Accent list which now
include Southern US, Spanish and Great Lakes Midwest. Sorry Scotland, you'll have to stick with UK
English

After creating a user profile the 1st thing you'll notice is that your dictation seems to land in the
document about 50% faster because Nuance has removed the latency time lag. Note that you may not
appreciate this feature on slower computers but there's nothing like seeing your text appear almost
instantly in your document when you take a breath. This feature may not save you much time but there's
nothing more annoying than having to wait 2 or 3 seconds for your words to appear as text so, from a
psychological point of view, we consider this a major plus.

The Vocabulary Editor is easier to understand and includes 2 rather than just 1 alternate Written Form.
The following example is a left curly quote {“}. We chose to insert one space before and 0 spaces after.
The following JPEG shows how the text will appear:
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Not much has changed in the Command Browser but one nice feature is that the Command Browser now
remembers your settings and even remembers the last time you were using the browser and clicked on
Script rather than being stuck in Browse mode and having to switch to Script.

When creating a new user file you can optionally choose a Medium-sized vocabulary rather than being
forced to use the General-large vocabulary, when you click the Advanced button. Besides the option of
skipping initial training there is a new Special training option for those with speech problems. See
following JPEG:
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There are a number of new options but our favorite new option is being able to put a checkmark in
Require “click” to select hyperlinks in HTML Windows. How many times have you dictated a long
informative answer or question on a Technical Support Forum only to say the wrong word resulting in
clicking on a link that effectively hoses your entire message? OUCH! This has happened to us more than
once on the KnowBrainer Speech Recognition Forums. When you put a checkmark in Require “click” to
select hyperlinks in HTML Windows you will have to say Click <name of link> but this is far more
preferable to losing your entire message. We recommend taking advantage of this option.


http://www.knowbrainer.com/PubForum/index.cfm?page=forumAllTodaysPosts

You can now enable or disable Natural Language Commands; even in individual applications. See
following JPEG:
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DNS 10 includes an option to disable CTFMON which eliminates the need for CTEFMON Remover.

In our opinion, the punctuation problem has been fixed but a tiny fix for one problem can create another.
You may occasionally find that NaturallySpeaking inserts an extra space at the beginning of text in a table
but this fixed a number of other problems. In the past, when you attempt to correct a word in front of
punctuation, you had to include the punctuation mark with the word because if you didn't,
NaturallySpeaking would insert an extra unwanted space in front of the punctuation mark. This is no
longer a problem and you can even select text in front of the punctuation mark without worrying about
NaturallySpeaking inserting unwanted space. Previously, you could only count on this feature working in
Notepad. You additionally don't have to worry about non-capitalization after punctuation; especially after
question-marks and exclamation-points. That problem is history too.


http://www.gerhard-schlager.at/en/projects/ctfmonremover

In DNS 9 you may have found it difficult to say a phrase like “Rob Cap every” to produce “Rob Every”. DNS
10 seems to be significantly better at nailing Vocabulary Editor non-pause action commands like Cap,
ALL-CAPS and no-caps.

One tester informed us that the Results Box is still having problems with staying anchored when this
setting is chosen but we experienced no problem when we put a checkmark in Anchor and set the Auto
Hide Delay to 1 second. If you have multiple monitors you can even move the Results Box to your favorite
monitor.

If you decide to test NaturallySpeaking by installing Preferred 10 you can install Pro 10 right over the top
of Preferred 10. You'll be notified that Preferred 10 will need to be removed by the Pro 10 installer but
it’s automatic and you can even let Pro 10 upgrade your Preferred 10 user files. We suspect the same
holds true for Medical 10 and Legal 10.

NaturallySpeaking wakes up faster from the Asleep state and the gotosleep command deploys faster too.

This version of NaturallySpeaking contains cleaner coding which enables NaturallySpeaking to run faster,
cleaner and perhaps most importantly, is more stable.

New Mouse Movement/MouseGrid adjustable speed.

The KnowBrainer Turn on Numbers command is no longer necessary for those who wish to dictate the
numbers zero - nine as 0 - 9. See following JPEG:
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Our personal favorite new feature is the ability to the dictate a phrase and then deploy a bold, delete,
italicize, underline, cut, or copy action. Example: If we dictate “My dog has fleas” we can follow that up by
saying bold dog and NaturallySpeaking will select the word “dog”, apply bold formatting and move the
cursor back to its previous position. Unfortunately, Nuance didn't take it quite far enough. The most
common formatting feature we could all use is to put text in UPPERCASE or Title Case. It would have been
nice to be able to say something like Title Case Dog or UPPER CASE DOG. Fortunately a variation of this
capability is built into KnowBrainer 2008.

You may not get a lot of frequent use out of the new DNS esoteric commands but they have their use and
are clearly worth mentioning:

Voice shortcuts for Outlook such as Send E-mail to Karen Jones will create a new Outlook e-mail, type
Karen Jones name in the To field and move the cursor to the Subject field. Unfortunately in our copy of
Outlook 2007, the e-mail address didn't automatically activate which limits the functionality of this
command. Although it requires a little editing, you will probably find the KnowBrainer E-mail <name of
recipient> command to be more practical.

You can also say Schedule a meeting with the Karen Jones but all we got was a new appointment without
any text appearing in the subject line and if that's all you get, you might as well substitute the
KnowBrainer New Appointment command or better yet, the KnowBrainer Schedule an Appointment on
<Month> <Day> at <Time> <PM/AM> command.

Fortunately we had better luck with searching commands. Some examples are Search Computer for
Letter Head, Search the Web for NaturallySpeaking, Search E-mail for the Arnold Schwarzenegger, Search
Maps for Music Stores near Skowhegan (actually found Skowhegan Maine) and Search Images for Ringo
Starr. What can we say, we grew up in the 60s.

Although we don't necessarily recommend skipping general training, it is certainly no longer a
requirement and we were only able to obtain marginally higher accuracy after training.

The Ver. 10 Vocabulary Editor seems to be better behaved and has less of a tendency to ignore your
preferences. Example: Even though we added “Control Panel” 3 different ways to the Ver. 9 Vocabulary
Editor, NaturallySpeaking frequently refused to acknowledge the fact that we wanted the phrase to
appear in Title Case. Usually, although not always, when we corrected, NaturallySpeaking would
remember our changes until the end of the day but had a tendency to forget our preferences by the next
day. If you add a lot of phrases to your Vocabulary Editor, you will really appreciate the Vocabulary
Editor improvements.

Larger Microphone icon is easier to see.


https://www.knowbrainer.com/storefront/index.cfm?fuseaction=category.display&category_id=3

Medical 10 and Legal 10 ONLY include the ability for 3rd party transcription, utilizing the
transcriptionist’s user profile, to make corrections and save changes to the original party’s user profile.
This is a 1st.

Cons:

You will still experience problem with plurals but this is an extremely difficult problem to handle in
speech recognition.

Unfortunately there is some bad news for end-users who are currently using DNS Preferred or
Professional to dictate into many EMR applications. Nuance has not only disabled Select-&-Say but has
additionally disabled all dictation in a number of popular EMR programs, which is Nuance’s way of
forcing current DNS Preferred and Pro users into upgrading to Medical 10. We do not currently have a
disabled EMR application list but it now appears that you won't even be able to work around the issue
with the DNS Dictation Box because Nuance has also disabled it’s use in EMR applications. Ouch!
HOWEVER, all is not lost. KnowBrainer 2008 will include a new pseudo-Select-&-Say enabling feature
utilizing Windows Notepad in place of the Dictation Box. Notepad is reasonably customizable, extremely
fast, will remember your font size/style preference and will even remember the window size. Notepad
actually has more features than the Dictation Box.

This version of NaturallySpeaking includes 2 option.INI files which are not properly linked to each other.
Case in point: If you decide to change an application window specific command to another window, DNS
10 has a tendency to forget your change. If you decide to make a Formatting option change, good luck.
When you close and re-launch NaturallySpeaking you will probably find your changes have not been
saved until you reenter them a 2nd or even 3rd time. This should be a relatively simple problem to fix and
should be taken care of in SP1.

We were hoping that Nuance would come up with a solution for the scrolling problem in Microsoft Word
2007 and Outlook 2007. The scrolling problem typically occurs in templates, documents with tables and
new Outlook e-mails that contain a signature or tagline. You may also experience this problem when
replying to messages. You can prevent the problem in Microsoft Word by switching to Draft view but
unfortunately Draft view is unavailable in Outlook 2007 e-mail messages.

You have probably noted that we omitted the manufacturer claim of a 20% boost in out-of-the-box
accuracy. This is because we couldn't prove it. In fact, our Ver. 10 user profile is currently less accurate
than our Ver. 9 profile but keep in mind that we worked on our Ver. 9 profile for 2 years and we've only
been dictating with DNS 10 for 2 days so it would be an unfair comparison. Other testers we spoke with
did report accuracy improvements but 20% is hard to verify because when you're accuracy is already at
99%, it is hard to appreciate 99.2%.


https://www.knowbrainer.com/storefront/index.cfm?fuseaction=category.display&category_id=3

In our opinion, you'll have to be more careful with your enunciation with this version of
NaturallySpeaking. If you allow tension in your voice or dictate even a little bit sloppy you may
experience notably lower accuracy than Ver. 9. When upgrading from Ver. 8 to Ver. 9 we noticed that we
had to be more careful about pronunciations but DNS 10 seems to be even more particular. Of course, this
can be a good thing.

CONCLUSIONS:

If you're considering upgrading for higher accuracy forget it. You might experience higher accuracy when
transcribing from a digital recorder but you probably won't be able to appreciate the difference over a
standard microphone user input profile. HOWEVER, what you will be able to appreciate is significantly
higher productivity especially if you take advantage of the Vocabulary Editor and new formatting options.
There's nothing like being able to say Delete <word or phrase> and see your cursor bounce back to where
you were working instead of the usual 3 steps of selecting the word or phrase, saying Delete and then
having to say something like move to end of paragraph or just Continue if you are using KnowBrainer.
There is nothing more comforting than seeing your words appear immediately in the document when
you take a breath. If you make the mistake of waiting for your text to appear in your document before
continuing (something most of us are guilty of), it can really slow down productivity because DNS 9 takes
between 2 and 3 seconds to deposit your text even on a fast computer. Although we found the new
Internet and computer Search commands to be impressive, that's not what most of us care about 99% of
the time. What we really care about is accuracy and productivity because we spend most of our time
dictating. The new dictation commands, eliminating the text delay, cleaner faster coding, elimination of
the extra unwanted space before punctuation and higher stability are the real reasons why we
recommend upgrading to DNS 10.

And... if you'd like to purchase from a Nuance Gold Certified/Licensed Partner who includes virtual on-
site technical support, training and a hardcopy laser color pictorial NaturallySpeaking 10 Update DNS 10
Installation Guide at no extra charge click NaturallySpeaking 10 for additional information.
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